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Request for Designation of Eligible
Tel ecommuni cations Carrier SUPPLEMENTAL ORDER

VELCH, Chairnman; NUGENT and HUNT, Commi sSioners

l. SUMMARY

In this Oder we clarify that any carrier certified as an
eligible tel ecomunications carrier (ETC) wll be exenpt fromthe
application of any provision of Chapter 81 of the Conmm ssion
Rul es which conflicts with the federal Lifeline/Linkup guidelines
with regards to their service to Lifeline custoners.

Specifically, those provisions of Chapter 81 which would allow a
carrier to disconnect |ocal service for nonpaynent of tol
charges, deny a Lifeline custoner’s request for reestablishnment
of local service on the basis for a previous disconnection for
nonpaynent of toll charges, and require a Lifeline custoner to
pay service deposits in order to initiate service even if the
subscri ber voluntarily elects to receive toll blocking, are
hereby preenpted by federal Lifeline guidelines which prohibit
such actions with regards to Lifeline custoners.

11. BACKGROUND

On Cctober 31, 1997, the Conm ssion certified all of the
above-listed parties except for Pine Tree and Bell Atlantic as
ETCs. (The Commi ssion expects to grant both Pine Tree and Bel
Atlantic ETC status by the end of the year.) The Federal
Comruni cations Comm ssion’s (FCC) May 8, 1997 Universal Service
Order (USO, prohibits ETCs from (1) disconnecting Lifeline
service for nonpaynment of toll charges; (2) denying a Lifeline
custoner’s request for reestablishnent of |ocal service on the
basis that the custoner was previously disconnected for
nonpaynent of toll charges; and (3) requiring that Lifeline
subscri bers pay service deposits in order to initiate service if
t he subscriber voluntarily elects to receive toll blocking. USQ
&& 390, 398. These federal Lifeline guidelines are effective
January 1, 1998. Thus, in our Orders granting ETC status, we
required that each ETC to file conpliance Terns and Conditi ons,
to be effective no |ater than Decenber 31, 1997, inplenenting
uni versal service elenents and Lifeline/Linkup program changes.

In our July 17, 1997 Order opening an Inquiry (Docket No.
97-429) to obtain information to assist the Comm ssion in
i npl enenting the universal service provisions of the
Tel ecommuni cati ons Act of 1996 (Tel Act), we announced that “this
fall, the Comm ssion will open a rul emaki ng proceeding to revise
its Chapter 810 to address the issue of disconnecting a



residential custonmer’s |ocal service for nonpaynent of tol
charges and to conply with the FCC rule forbidding carriers from
di sconnecting a Lifeline custoner’s |ocal service for nonpaynent
of toll bills.” The Comm ssion has not yet conpleted its Chapter
810 rul emaki ng procedure and will not do so by the end of the
year. Accordingly, it is necessary to nodify the application of
Chapter 810 to ETCs only for purposes of their service to
Lifeline custonmers. Further changes to Chapter 810 which wll be
applicable to all carriers will effectuated through the Chapter
810 rul emaki ng proceedi ng.

111. ORDER

Thus, we hereby suspend the application of those provisions
of Chapter 810 which conflict in any way with the federal
Li feline/Li nkup guidelines to ETCs in their provision of service
to Lifeline/Linkup custoners. W also extend the deadline for
filing of conpliance tariffs by ETCs until Decenber 15, 1997.
ETCs are rem nded that their tariffs nust reflect all of the
federal | y-mandat ed gui delines, including but not limted to:

(1) the prohibition against disconnection of |ocal
service for nonpaynment of toll charges;

(2) the prohibition against denial of a Lifeline
custoner’s request for reestablishnent of |ocal service on the
basis for a previous disconnection for nonpaynent of tol
char ges;

(3) the prohibition against requiring a Lifeline
custoner to pay service deposits in order to initiate service
even if the subscriber voluntarily elects to receive tol
bl ocki ng; and

(4) the requirenent that ETCs nust apply parti al
paynments received fromLifeline customers first to |ocal service
charges and then to toll charges.

BY ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
Hunt



